
 

BUYERS TERMS AND CONDITIONS 

1. Acceptance of Terms 

By accessing, browsing, or using MarketSpaceGH.com, to search for, inquire about, or purchase items 
or services, you agree to be legally bound by these Buyer Terms & Conditions in their entirety. If you do 
not agree with any provision, your sole remedy is to immediately cease using the Platform. These terms 
form a binding agreement between you and MarketSpace. 

2. Eligibility and Account 

You must be at least 18 years old to create an account or transact on the Platform. By using the Platform, 
you represent that you meet this age requirement and have the legal capacity to enter binding contracts. 
You are responsible for maintaining the confidentiality of your account credentials and for all activities 
conducted under your account. We reserve the right to suspend or terminate accounts for violations of these 
terms. 

3. Nature of the Platform 

MarketSpaceGH.com is an advertising platform that facilitates connections between independent buyers 
and sellers. We are NOT a retailer, merchant, auctioneer, or party to any transaction. We do not own, 
possess, sell, or guarantee any listed items or services, nor do we handle payments, transfer ownership, or 
assume any liability for transactions. All transactions are Consumer-to-Consumer agreements between you 
and the seller. 

4. Transaction Process and Responsibilities 

4.1 Due Diligence Requirement 

You are solely responsible for conducting your own investigation before purchasing. This includes 
verifying the seller's responsiveness, reviewing the item description and photos carefully, asking relevant 
questions, and assessing the reasonableness of the price. The Platform, at the current time, does not possess 
the technical capacity or resources to independently verify, authenticate, or guarantee the accuracy of any 
information provided by sellers, including item condition, ownership, or seller identity. You must therefore 
exercise caution and rely on your own assessment. 

4.2 Price Negotiation 

MarketSpace encourages price negotiation as a standard practice. You have the right to respectfully initiate 
price negotiations with sellers, and sellers are required to engage in good-faith discussions. All final prices 
are as mutually agreed between you and the seller. 



4.3 Payment Arrangements 

All payments are arranged directly between you and the seller. MarketSpace does not process, hold, or 
guarantee payments. You and the seller must mutually agree on a secure payment method (e.g., Mobile 
Money, cash). You assume all risks associated with payment, including but not limited to non-delivery, and 
item misrepresentation. We strongly recommend using secure methods and verifying the item before 
finalizing payment where possible. 

4.4 Item Transfer and Risk 

The method, timing, location, and cost of item transfer or service delivery are to be arranged directly with 
the seller. Legal ownership and risk of loss or damage typically pass to you at the moment of physical 
exchange and payment confirmation, as agreed with the seller. You are responsible for ensuring safe 
meeting practices. 

5. Safety and Conduct 

5.1 Personal Safety Guidelines 

For your protection, we recommend: meeting in public, well-lit locations; bringing a companion; 
conducting transactions during daylight hours; informing someone of your meeting details; and thoroughly 
inspecting items before payment. For student demographics campuses are suggested as safe meeting points. 

5.2 Communication Standards 

All communications through the Platform must be respectful, formal, and lawful. Harassment, threats, 
discrimination, spamming, or abusive language is strictly prohibited. We encourage keeping initial 
communications on the Platform to maintain a record for potential dispute resolution. 

5.3 Prohibited Buyer Activities 

You agree not to: engage in fraudulent payment practices; harass or threaten sellers; fail to complete agreed-
upon transactions without cause; submit false reports or reviews; misuse the Platform's communication 
systems; or attempt to evade Platform safeguards to conduct transactions offline initially. 

6. Returns, Refunds, and Disputes 

6.1 No Standard Platform Policy 

MarketSpace does not mandate a universal return or refund policy. Return eligibility, timeframes, and 
conditions are set entirely by individual sellers. You must review and understand a seller's stated return 
policy (if any) before completing a purchase. The Platform assumes no responsibility for enforcing returns 
or issuing refunds. 

6.2 Dispute Resolution Process 

If a transaction issue arises, you must first attempt to resolve it directly with the seller in good faith. If 
unresolved, you may report the dispute to our support team for advisory mediation. You must provide 
relevant evidence (screenshots of conversations, photos, etc.). Our role is strictly facilitative—we cannot 
force resolutions, provide compensation, or adjudicate binding outcomes. 

 

 



7. Intellectual Property 

Subject to the express provisions of these Buyer Terms and Conditions:  

(a) MarketSpace, together with our licensors, exclusively own and control all copyright, trademark, and 
other intellectual property rights of the platform, design, layout, graphics, and all registered or unregistered 
material published on it; and  

(b) All such intellectual property rights on the platform and its material are expressly reserved. 

The "MarketSpace" name, logos, and all related graphics for MarketSpaceGH.com, are our trademarks 
(whether registered or unregistered). We do not grant permission for their use, and any unauthorized use 
may constitute infringement of our rights. Any third-party trademarks, service marks, or logos appearing 
on our website remain the property of their respective owners. We do not endorse and are not affiliated with 
these third parties, and we cannot grant any license to use their intellectual property. 

8. Limitation of Liability and Disclaimers 

8.1 Liability Limitation 

TO THE MAXIMUM EXTENT MARKETSPACE, ITS DIRECTORS, EMPLOYEES, AND 
AFFILIATES SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING FROM YOUR USE OF THE PLATFORM 
OR ANY TRANSACTION. THIS INCLUDES, BUT IS NOT LIMITED TO, DAMAGES FOR LOST 
PROFITS, LOST DATA, PERSONAL INJURY, PROPERTY DAMAGE, OR EMOTIONAL DISTRESS 
RELATED TO TRANSACTIONS GONE WRONG, FRAUD, ITEM MISREPRESENTATION, OR 
PAYMENT ISSUES. 

8.2 No Warranties 

THE PLATFORM AND ALL CONTENT ARE PROVIDED "AS IS" AND "AS AVAILABLE" 
WITHOUT ANY WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. WE SPECIFICALLY 
DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE 
PLATFORM WILL BE UNINTERRUPTED, SECURE, OR ERROR-FREE. 

9. Release and Indemnification 

You hereby release MarketSpace from all claims, demands, and damages arising out of disputes with other 
users or transactions. You agree to indemnify and hold us harmless from any claims, losses, or expenses 
(including legal fees) arising from your use of the Platform, violation of these terms, infringement of any 
rights, or transaction-related disputes. 

10. Prohibited Items and Services 

You agree not to use the Platform to seek, purchase, or facilitate transactions involving items or services 
that are illegal. This includes, but is not limited to: narcotics, weapons, stolen goods, counterfeit products, 
hazardous materials, and services that are illegal or require unpossessed professional licenses. Purchasing 
prohibited items may result in account termination and reporting to authorities. 

 



11. Privacy 

Your personal information is handled according to our separate Privacy Policy. By using the Platform, you 
consent to the collection and use of your information as described therein. 

12. Termination 

We reserve the right to suspend or terminate your account and access at our sole discretion, without notice, 
for conduct that violates these terms, harms other users, or damages the Platform's integrity. 

13. Changes to Terms 

We may modify these terms at any time. Material changes will be communicated via the Platform and/or 
email. Your continued use after changes constitutes acceptance. Please review these terms periodically. 

14. General Provisions 

These terms constitute the entire agreement between you and MarketSpace regarding your use as a buyer. 
If any provision is found invalid, the remainder shall remain in effect. Our failure to enforce any right is 
not a waiver of that right. 

15. Contact Information 

For questions about these Buyer Terms, please contact: 

Email: Michaelanang0519@gmail.com 

 


